BRGAS

CONTRACTS

G

Because a
Warm House
Is a Happy House

All your heating
covered in one low
cost monthly payment




Make your life easy with our

homecare contract

The last thing you want or need is an unexpected bill for a heating repair,
along with the issue of finding a reliable fradesman who works out-of-hours
and having to negotiate acceptable rates.

Now thanks to our Homeowner Service Contract, you can relax knowing
that all your plumbing and heating requirements, including your annual
maintenance check, is carried out by a local company you canrely on -
all for a fixed monthly fee.

your homeowner contract includes:

> Annual service / maintenance check

> All parts and labour for any breakdown on your boiler & heating

> Emergency out-of-hours contact number

> Speedy response times, same day or next working day guaranteed
> Fully qualified and experienced engineers

> Extensive range of parts in stock

> Reliable and frusted company

>

Hassle free maintenance and repairs
All for 1 monthly fixed fee - now isn’t that reassuring

All from only £15 per month 5
call 01383 511783 now for details ((: BRGAS

CONTRACTS

YOUR LOCAL PLUMBING & HEATING ENGINEER




Homeowner Packages

Radiators,
Annual Boiler ~ No call Pay for  Fully inclusive| valves & Plumbing

Service out fee part only repairs pipework & drains
Service Care v 4 v
Boiler care 4 4 4
Boiler & v v v v
heating

Boiler, heating
& plumbing v v v v v

Landlord Packages

Annual Legionella

Fully boiler risk Radiators,
No call  inclusive  service & assessment valves &  Plumbing

CP12 out fee repairs CP12  &PATtesting pipework & drains

Landlord
Basic v v v

Landlord
Enhance v v v v v
Landlord
Complete v v v v v (4
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Heating &
Plumbing Care

¢ Hot water cylinder Boiler
* Boiler

e Controls Care
* Heating pipework

* Radiators & valves

* Plumbing pipework * Hot water cylinder

* Storage tanks * Boiler

* Taps * Confrols

« Toilets » Heating pipework * Boiler

¢ Drains » Radiators & valves » Controls



When Does my cover Start?

Your contract will start on the day you sign up to our service. We will
then attempt to arrange an initial inspection of the boiler to advise if it
is suitable for out plan, if it is there are no charges for this, however if the
boiler is not acceptable a £60 service charge will be applicable.

How do | call someone out for a repair?

Callus on 01383 511783. If there is no answer then please leave a
message stating your property address, the problem and your contact
name and number. Someone will get back to you as soon as possible.

How quickly do you have someone in attendance?
We always try to aftend within 24 hours however if it is a parficularly

busy period then this may not be achievable.

When does my boiler service get carried out?

All boiler services are carried out during the summer months to allow us
to prioritise breakdowns during the winter period.

BR Gas Confracts Ltd,
School Street, Cowdenbeath, Fife, KY4 8LT
Tel: 01383 511783 office@brgasservices.co.uk

safe

www.brgasservices.co.uk = -——




General Terms
We will not cover:

Call Out fees
Payment of any excess or Call out Fee stated in your maintenance contract.

Weather Conditions
Any problems arising from freezing or other weather conditions or damage caused while your
home is unoccupied.

3rd Party Damage
The need for repair caused by anyone other than our engineer whether Intentional,
unintentional or through neglect.

Pre Existing Faults
Any equipment not installed, operated, maintained or repaired in accordance with
manufacturer’s instructions or industry practice.

General Maintenace

Normal day-to-day maintenance for which you are responsible, for example: re-pressurising
or balancing of the central heating system, adjustments to the fiming, femperature and
other controls of the central heating boiler, venting (bleeding) of radiators, or the addition of
corrosion inhibitors.

Interruption to your supply

Damage arising as a result of disconnection from, re-connection to or interruption of the gas,
electricity or water mains services to your home or any damage which is covered by normal
home insurance.

Sludge and other debris
Damage caused by or arising from sludge, scale and other debris in the central heating
boiler and related pipework.

Improvements or Upgrades
Improvements or upgrades are not covered neither is the replacement of any cosmetic
items, designer or curved radiators and bespoke items.

Compensation

Payment for any inconvenience or damage caused by delay beyond our control. When
spare parts are no longer available we will attempt to provide spare part replacements with
similar functionality to the replaced parts, but these might not have the exact same features.
If you are able to source a replacement part that you have purchased yourself, we will install
it as long as the replacement part is on our approved list.

We will try to get parts from the original manufacturer or our suppliers but if a part cannot be
sourced, we need we might cancel your contfract.

If you have an older boiler there is a chance that we may not be able to get hold of all

the parts we need to fix your boiler or central heating. If we've agreed to cover a boiler or
appliance, we'll do what we can, within reason, fo repair it but might not always be able fo
locate the required part. If you can find a manufacturer approved part, we will be happy to
fit it and reimburse you if you give us a receipt.



Central Heating Boiler

Covered

Loss of heating and/or hot water following a failure / breakdown of the gas fired central
heating boiler under 45kw.

This includes the;

integral controls,

thermostats, frost thermostats.

circulating pump,

motorised valves

time clock or programmer

primary flue and draught diverter, any flue or flue terminals under 1 meftre in length
(but not including the central heating water pipework or controls).

Not Covered

Separate gas hot water heaters and Dual-purpose boilers (e.g. similar to Aga,
Rayburn).

Gais fires or any other gas fired device other than a central heating boiler.

Electric heaters.

Condensate lift pumps or central heating filter designed to remove sludge or debris
from your central heating system

Repairs or replacement of extended flue systems over 1 meter in length

From the start date of the contract and for the first three months thereafter will only cover a
maximum of £250 for any repair. After the expiry of this period we will cover up to £2000 for
any one repair in Central Heating System and Cenfral Heating Boiler £2,000 in total.

Central Heating System

Covered

Loss of heating and/or hot water following a failure/ breakdown of the central heating

system.

This includes the;

external thermostat,
radiators and valves,
feed and expansion tank,
pipes and fittings.

hot water cylinder

We will only use replacement parts from the original manufacturer or their approved supplier.

The total cost we will cover for any one repair in Central Heating System and Cenfral Heating
Boiler £2,000 in total.

What's not covered

Replacement of radiators
Parts either internal or external to the boiler
Separate gas hot water heaters or dual purpose boilers (e.g. similar to Aga, Rayburn).



Gas Fires

Replacement of Hot water cylinder and immersions.

Solar panels or any 'green’ or ‘renewable energy’ systems.

Central heating systems and controls specifically designed for underfloor heating.

Remote control central heating systems, mobile phone or any other internet

connected heating confrol equipment whose primary purpose is operating your

central heating system.

. Electric / Warm Air cenfral heating systems.

. Fitting of any filter or related device for the purpose of removing sludge, scale or other
debris from your central heating or plumbing system.

o Repair / Replacement of the flue systems.

Boiler Replacement
Covered

Where our engineer cannot repair your central heating boiler under 45kw, we have the
option to replace the boiler with one of similar output.

Boiler replacement limits are subject to the age of the boiler at the initial contfract start date;

o Full replacement of the boiler up fo £2000 if it is under 7 years of age at the time of
failure and we declare it Beyond Economical Repair.

o £200 discount fowards a new boiler If it is over 7 years old atf the time of failure and we
declare it

Beyond Economical Repair. You can choose to get a new boiler installed by someone else,
but we will not be able to contribute anything fowards this.

Not covered
The boiler will not be replaced during the first 6 months following the initial confract start date.

Boilers 10 years old or over at the initial contract start date or at contract renewal date.

Plumbing inc Toilets and Taps
Covered
We will repair in order to restore operation to;

o the hot and cold water pipes internal to your home between the stopcock and your
tfaps or appliances.

We repair in order to restore operation to taps and toilet systems, located within your home,
including;

. repair of leaking or dripping taps and the replacement of non-ceramic tap washers,
. repair of leaking or running toilets including the repair or replacement of toilet ball
cocks, valves and syphons.



Not covered

Water softeners and water filters, combined overflow and pop-up waste mechanisms.
Any plumbing, toilets or taps external to your home and any plumbing supply to
external buildings

Concealed Toilet cisterns, bath and shower seals or grouting, whirlpool bathtubs or
spa baths including pumps and valves, swimming pools or similar, ponds, fountains
and any associated pipes, valves or pumps.

Replacement of taps, faucets, shower heads, hoses, riser rails, shower mixer valves or
electric shower units.

Replacing ceramic discs in faps (usually found in mixer tap valves).

Loss or damage caused by or resulting from leaking appliances (for example such as
showers, shower frays, foilet pan and or foilet flushingsystems).

Hot water pumps or any part of your water system designed to increase mains water
pressure.

Solar panels, energy storage systems or heat pumps.

Any fixtures, including lead piping where replacement is only necessary as a result of a
change in legislation or health and safety guidelines or fo meet best practice.

Any part of your cenfral heating system including any system or controls for piped or
electric underfloor heating.

Any damage to cisterns, sinks, baths, showers, whirlpool baths or spa baths and any
associated pipes, valves or pumps.

Extractor fans or macerator units for toilets e.g. Saniflo.

Internal & External Drains and Waste Pipes

Covered

We will repair in order to restore operation to blocked or leaking internal drains and/or
waste pipes for which you are responsible, located inside your home.

We will pay for the cost of repair in order to restore operation to blocked or leaking
external drains and/or waste pipes connected fo the mains drainage system outside
your home, located within the boundary of your home, for which you are responsible.
Our engineer will unblock, repair or replace the drain or waste pipe in order to resolve
the fault. Replacement of the drain or waste pipe will only be carried out if the
replacement cost is the same or less than the repair cost. This will include temporary
reinstatement of any excavations carried out as part of the repair.

The most we will pay for any repair is £2,000.

Not covered

Drains or waste pipes for which you are not solely responsible or which are beneath or
inside your home or any other building or outbuilding

Sewers, cesspits, septic fanks and any outflow pipes external fo your home.

Vacuum drainage systems, shared drains or sewers, and drains or sewers external to
the boundary of your home.

Swimming pools or similar, whirlpool bathtubs or spa baths, decorative features
including but not limited to ponds, fountains and any associated pipes, valves or
pumps.

Damage caused by or resulting from leaking appliances, for example showers,
shower trays, toilet pan and or toilet flushing systems, whirlpool bathtubs or spa baths,
swimming pools or similar.

Pumps and any associated pipes, electrics and valves, for example sewage pumps,
water softeners, waste disposal units and macerators, whirlpool bathtubs or spa baths,
swimming pools or similar, ponds and fountains.



Damage fo drains or sewers caused by roots, subsidence, heave or landslip,
earthquake or sink hole.

Any work that may be required in addition to a repair. Work required to avoid the
problem re-occurring. We will not carry out any re-alignment/ repiping of drains or
sewers or pipe work to avoid a recurrence.

The removal from drains and or waste pipes of any items deemed to be unsuitable for
disposal in drains, public drains and sewers.

Water & Gas Supply Pipes

Covered

We will repair the gas supply pipes which supply the central heating boiler and other
gas appliances, located within your home that connect your home to the gas mains
supply, for which you are responsible.

We will repair your water supply pipe from the boundary of your property to your
home and the stopcock, for which you are solely responsible.

We will repair or replace the damaged section of pipe or stopcock in order to
resolve the fault to reconnect your home to the mains water supply. This will include
temporary reinstatement of any excavations carried out as part of the repair A
permanent repair will only be carried out if the cost of this is the same or less than the
tfemporary repair cost.

Our total cost of repair in this section will be limited to £2,000.

Not covered

. The gas company meter or other monitoring or measuring device

o Repairs to any gas appliance or cenfral heating boiler.

o Any pipe suppling water or gas which is the responsibility of the supply company.

o Any water supply pipe outside the boundary of your home or for which you are not
responsible, or fresh water pipes beneath or inside any building or outbuilding.

o Any problems caused by freezing weather conditions.

o Swimming pools or similar, whirlpool bathtubs or spa baths, decorative features
including but not limited to ponds, fountains and any associated pipes, valves or
pumps.

o Tracing leaks, which are the responsibility of the National Gas Emergency Service or
Water supply company.

Gas Fires

You can choose to add gas fire protection to your policy. You can see how many fires you
have protected on your welcome lefter.

What is covered

Repairs to the gas fire and the flue including the flue terminal up to one metre in
length.
We will complete an annual service on the gas fire and flue



What is not covered

Here are the things we do not cover specific to the product. There are also general exclusions
in their own section.

Flueless Gas fires

Repairs to a gas fire without a flue.

Replacement of your gas fire should we be unable to fix it.

Open or long flues

Repairing or replacing the flue or flue terminal for any open flued appliances or if the
flue is over one metre in length.

Landlords
In addition to the cover for homeowners in the above sections we will also provide;

Landlord Basic

. CP12 certificate
Landlord Enhanced & Landlord Complete
. CP 12 certificate
. Legionella Risk Assessment
o Portable Appliance test on up fo 5 nominated appliances

**It is the landlord / managing agents responsibility fo provide access to the property
to have these checks carried out. We will only allow for 2 failed visits to complete the
checks, additional visits after this shall become chargeable at £75 per visit.

General Information

When Does my cover Start?

Your contract will start on the day you sign up to our service. We will then attempt to
arrange an initial inspection of the boiler to advise if it is suitable for out plan, if it is there
are no charges for this, however if the boiler is not acceptable a £60 service charge will be
applicable.

How do | cancel my Policy?

All policies are for a minimum of 12 months, if you wish to cancel after this period then simply
email us on office@brgasservices.co.uk or call us on 01383 511783.

How do | call someone out for a repair?
Callus on 01383 511783. If there is no answer then please leave a message stating your

property address, the problem and your confact name and number. Someone will get back
fo you as soon as possible.



